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L ~BL ~fl11tJ ~'UtJ'S-:J fl1 'S'U ~ fl1 )'lJB-!I v-:if"i'mtJ flfl)v-:JG11'UVlB-!l~'U'1B ~fl~ eM n'Ul.11 IJ1)1 ct'® , 
LL "1-!!Yl'S~'S1'1Jfl~'\!t~ m11~1 ~'VI~ flLflru'1LL'1~15fl1'S'U~'Vl1'S~~fl1'S~~ 'Vt 131. ®ct'<i'.b ~1 ~B-:Jflfl)Uflfl'SB-:J 
G11'UVf -v~ ~'U e11'U1 ~ fl11l..1'1~ ~1flLLfl~1J1 -vu '1'UB-:J fl11l.l~ -v-:i fl11'll -v-:itJ 1~'111'll'U LLfl ~ L vl-v L U'U fl1'S ~ fl)~~'U 
m1J11~1'U fl11'U ~ fl11~ Luu m1l.!1Ji' -e.i-:i fl11'llti-:itJ1~6lJ16lJ'U LLa~tJ1~6lJ16lJ'U'11l.111'1(;) 'S1"1!'1B'U 1~ -v-:i ~fl11 .. 
'U~'\1111G'f 1'U IJ\'1u" Lii eNYl 1 'U ~ -:i 1vl' ~ 1 L tl'U fl1)fl ~~'U(J) eJ'ULbfl ~)~ ~ ~ L 1 '11 fl 1 )L ~'U~ fl 1 1th~6ll16ll'U 
~-:i'S1 ~fl~ La~~ LL 'U'UVl1~tl1~ fl1131.Q' 

('U1~~13111'lltl tl~fl')~~l'lltl) 
\J 

, .ctt. I 0 d 

'U1~fleJ-:iflfl1)'U)'\1111'11'UIJ11'UflLl.J8-:iYl1'U 



'1ltle.Jam-atJ-a::Lij'Ul'l11a.JW.:l'VH:lb'1n1'aMl'a::V::L1a1 LLa::~'U\Jltl'Un1'ab~U~n1"atl'a::'!l1'!l'IJ 
~niJn!)m::vi'fN1m"lfu.:iA'u~.:iLiia.:i-a1iJ~.:1V11'flL~v.:i-a1v cnuuvi m) vi .A. m<fi>@ 

'W'a::"a1'!lU'l:!qi'~R1UfliJtl11'l1'a 'W.A. IDct'EID LLa::vi-a::-a1'!lU'l:!qi'~~fl~'IJ f;la.J~'IJ 'W .A. ll:Jct'<l:'m 

na.:i"lh..:i v.:if'l01-au~V11-a&'l1'1J~1u~Liia.:ivi1'1J 

el11..fltl'W1'1J i.:iVl1flL~V.:l'a1V tl-a::~1tJ..:iutl-a::iJ1ru 'W.A. IEu.t'bct' 

m1tl·wLiJ'Um1lJ~..:iwahm1a111wv::L1m LLa::i'U1J1mJm11iXu1m1tl1::'!l1'!l'U na..:i'li1..:i t1..:il'i'm'i 

tJ~V111'11'U~1uaLijawn'W eJ1Lfltl'Yn'U ~..:iV11'111L'iit1..:i11t1 tl1::~1tJ..:iutl1::mru 'V'l.111. l!:lcrti<t 
14 ~4 CV I .. Q I O .al 

1::vn1..:iLV1t1'U l'J'11fllJ l!:l<tb<i'. Cl..:! LVltJ'U fl'UV1E.J'U l!:lcrtict ru na..:i'!l1..:i el..:irin11uwn1"11'U1J11uml.m..:ivnu 

eJ1LflB'V'l1'U ~..:iV11'111 L 'ilt1..:i11t1 L ~eltl'i::LiJ'Um11J~..:iwa h'llv..:itl1::'111'lltJ~1J1~1111'im1'!lm1 m11 iXu~m11 'U 

L~a..:i~tl1::'ll1'!J'U1J1~1111'iel11'!Jm1 1111t1m1-U'v1Ja 1 tliLri11::i.1 L YiaV11LL 'U1V11..:ih1n11tl~ut11..:i Vl~mLm 'll 
~ , 

tl1oLJelRV1 L ~'UVl~eloLJtlL?t'UmL 'U::vfl~L vl tl'Vl1LL 'U1Vl1..:! 1 tJfl11~1L ii'U..:11\J 1uu\Jia1 ti 

tl~::'!l1n-an~1J~1vv1..:i 

~~Vlvl 11~ n1VltJVl'IJ'U1fl'IJeM fl~1J~'JtJtl1..:i LVIEJnTH~vn fl~lJ{;)'JeJV 1..:11~ oUVI~ flVl(j~~fl11lJ"J1~:: b tltJ 

(Probability Sampling) Rel m1LaanV11el~1Jfl~1JIJi'1at.i1..:i 1111t1m1~1J (Random) L~elm1e11..:i~..:i1tl~ 

tlW'!J1'!JtJcr1J1 ~1'lvlt:li1'!Jfl111~eit.i1 ..:i L vl1 LVh.Jl.J tl'\.J Ll'lE.11 -b'?lm'lltl..:I Vl1 L ~ E.111J1 L oJ b Yieim1 n1V1'\.Jl'l'IJtJ11'lflci1J 
~ ~ , 

~1el El1..:i~~ei..:in11 ~el 'll'U11'l'Uel..:J ncill ~1eltl1..:i~1::~u m1m zje:i~m::IKu ~£Jva:: ~<t: 1111EJ1 iXih::~um11J , 

ria1l'lbfl~CJ'U~~elt1a:: o.o<t fl1'inT1.11t.il'l'lltJ11'l'IJ'tl.:Jm'l1J~1elV1.:J1off?t\Jli Taro Yamanae tl1::1J1a~aLl'lv1-u , ~ 

1tliLLm1l IBM SPSS Statistics viewer 

nci1J~1eltl1..:i t11::6ll1"1Jt.11 tJL 'IJIJl~'U~e:i..:ifi"m1u~V111~1'Ut'11uaLlja..:i'V'l1'\.J ~1'\.J1'\.J l!:lm V1l.lu1'U ~1J1 , ~ 

~l'lv1ti11'lJn11 na..:i'll1..:i ti..:ii'ln11u~V111ci1'U~1uaLl'.iti..:iw1'\.J tl1::~1tJ..:iutl1::1J1ru 'V'l.111. l!:lcttict 

'nl.J @ll:Jb l'l'U 1off?t1Jl1'1Jtl..:I Vl1L~ V11J1LU b~elfl11rl1Vl'\.Jfl'IJ'U11'lflci1JIJi'1eltl1..:i~~eNfl11 fia 'IJ'U11'l'IJB.:Jflci1J 
~ , , 

~1e:i El1..:i~1::(;)um11l L zjel~'\.J'i::(;)u~e:icm:: ~er 11'lt11 iXih::~um11Jria1l'lLl'l~elu~~el t1a:: o .ocr 'lh::'!l1m 

., 
1:m::na11'Ufl11L~tJLLtJtJ?teltJm1J (;)..:iLLvl L~€Jt.1 (;la11'11J l!:><t:t><£ Ci.:i L~e:it.1nt.1v1 E.1t.1 l!:lc:'.b<t: , 



bbuua'atltl'a:ailue..i~fl11i.iw~'WvL'l / l~w~wv1'l l'ivm'a1~u'im'a • 
1un1~t~u~n1~u~~~1~u~~1~~~B~1~n1~ 

'tlv.:i ne>~'t/1~ e>~RnTrn~vi1·Hhu~1tJ~ Liiv~'W1u tl'a::lii1tJ~uih::i.i1ru w.A. 1£lcfi><I:'. 
d ti ~ le i o t.I V ~ 

~v'lJ'VI @ 'tlel\l~'Vl1 u "il1'UTU~L'll1~Cl'ULL'U'U'1Cl'Uml.JV1.:!Vll.J~ ...... ~b ...... fl 'U 

(i) . Lyjf'1 

• 'U1E.J 

• VltY'I 

lrl. eJ1EJ 
' 

• ~1fl11 l!:>o tJ 

• l!><il - <I'.o tJ 

• <I'.Cil-bO U 

• bo tJ;t'uhl 

"'· 7::~um7filn~1fl'lfl~ 
" ' 

• th::m.1Pinb'1 

• UliE.Jl.JFlnb'1111t:iu~u/~rnutknE.J/LViE.Jrnvl1 

• \Bf\l(\!1111~ 

• Lflb'll1'm'i 

• ru~1'1 

• A'1'll1E.J 

• -rr171'!lfl1'l' 

• rfj1~1vin'1 .. 
• ~n~1'! / yjiJn'l1u•1m_,r~ 

• ~'lJ'] hh~'i::'4 ... ......... ...... . .... . . 

d d ... ' 
~. L7eJ'IVlmll1~111eJ71'tifl17 

• '!JmJ'4f\!1111nt:i~~1'1t:i1m,­
J/ 

e '!JtJeJiif\!11117tlrltlUtl1fl17 

" 
• '!Jeia11cy1111nti~~1'lr1 
• '!Jtlt:l11C\J1111~~LLU~'lenfl17 

• '!lvt111f\!1111Lfl~ti'lJV1E.JtnF117 
.,j 1" • '!Jtltl'4f\!1\J1L U~E.J'lJLL U'1'1fl1'l' 'Utl1fl1'l' 

• '!Jtltl'4f\!1\Jl'Q~~'lJ 

• '!Jv'1>'4C\J1CllWB1f'l1';i 

• 'llt:iV1u.:iatifo,-a.:ivi~hm~::~.:iu~n~~1.:i 
" 

• ~U'l ttJ,-v-m:ll ............. ..... ...... . 

'vU.J1EJLVl\J1 

(i) (i).0 

<il.O 

Cil<I'. Cil<I'..b 

c;no Q'l(i).c;n 

<I'.o <I'.Cil."' 

- -
- -
- -
<I'. <I'..I!:> 

"' Q'l.(i) 

13'.'.~ 13'.'.<i 

C9l (i).0 

- -
- -
- -
- -
- -
- -
- -

<I'.~ d'.o.o 

- -



" GI. ~1\Jb'lfl1 

(9).(9) m11~\i1nTSLll'LJL'll~rn.J 

':i~EJ~L':l"1Vifi1'1'1'LJ\11 

<9l.l!:> fl111.J':i1~L~ ':l1'LJn1':i 

1~u1m1 

m. ~1u"ttu"e:itm1':i1\1u'im':i 
h@ m1~111u1EJtl-s~ml'l'l'1~u 

' ., 
LL~-:i-UtilJmfiEJ1nu-Uu"eimL"~ 

':i~EJ~mnm11~u~m':i 

hl!:> m':i1~u~m':i\;11l.Ja1~u 

ritiu'l'1«.:i L'1iu mrieiu~ei.:i1~fo 

u~nTirie:iu 

l!:>.rn LLUUA1'1JBB~qj1\;11'1Wl ii 
ri1e:i6u1EJ ri1~LL~-:i ~'IJ\;JB'\Jlu 
m':i1~u~m':i ~L<if11~~1EJ i111L~u 
hct ~U\;1BU1um':i1~u~m':i hJ 

aj-:iEJ1n hJ'liu<&'tiu ilf111l.J 

f1~ti.:i!K11~ruu~m':i~1EJrn1l.J 

tl':i~L~'U 

m. ~1'1.1Uflfl1n':ivh~u'in1':i 
' 

m.<9l fl111.JL'l'1l.J1~'11.J1um':iLLl'i.:J 

n1EJ'1Jtl.:J~~'U~n1':i 

rn.l!:> fl11l.JL~1.JhLL'1~fl111.J 

V'l~tl1.l 1um-s1 ~u~mw~1.:i 

'lfl1V'l 

m.m fl111.J~fl111.J'11l.J1':i'11Um':i 
" 

1~u~m':i L'1iu '11l.J1':ifl\;Jt:JU 

ri1ml.l ~LL~.:icif e:ia.:i"'EJ1~ 
A1LLU~t111~LUU~U 

rn. ct f111l.J~tl"'\Jlv~~~\Jl1um':i 
tJni.Wi'l'1U1~ L'llu 1"'1lu~.:J\JlBU 
bbVltJ, hlfo~uuu, 13.Jvnt.J" 
tl':i ~ LEJ'1Ju1 uvrnihrnu 

rn.~ n1':i1~u~m':imijtl\Jnuvin 

':i1EJ 1111EJ 1l-lL~eintJntm 

ci'.o 

ci'.o 

V'lu1~mn 
,jTU"l'U ~tJan~ 

bl!:i bci'..b 

bm bet.ti 

bb b~.~ 

bb b~.~ 

bb b~.~ 

<i'.o 

ci'.o.b 

l'l11l.JYl.:JV'ltl1~ fl111.11l.JYl-:iV'lu1~ 

V'lu1~ \'ltl hutJEJ 1l.JV'ltJ1~ 1l-lV'lBh1.11n 

,j1'U"l'U ~tJan~ ,j1'U"l'U ~tJan~ ,j1'U"l'U ~tlan~ ,j1'U"l'U ~tJan~ 

mci'. met.ct - - - - - -

mr;n met.ct - - - - - -

mo rn@.m - - - - - -

r;no m@.'11 - - - - - -

mo '11(9).m - - - - - -



U'WL~tJ m1l.JYi.:ivrn'l'1 fl11l.J hiVi.:iYlCJ 'l'1 
YltJL'1l.J1n YltJh YlCJhuCJEJ hlYlCJh 11lvrn L '1l.J 1 n 

~11.rlU f civat ~1U'"lU fcivat ~1U'"lU fciva:: ~1U'"lU fcivat ~1U'"lU i'uvat 

er. fi'1t1m.:iei1t11EJA111J b<i'. bb.'1 mi!> mm.m - - - - - -

il::~nn 

<t.<0> fl11:1.li~L'1tJ'tlCJ\IU1EJ 

~f\!'1n~ru u1::'111~l.J~t1'5trnn 

~~'l..l~n1) 

<i'..tv ~~ !'liCJ.:i m1'l~'ll~m1:ii b<i'. bb.'1 mlv mm.m - - - - - -
1'111l.JL Vll.J1::'1l.JLL~:: L 'li'1Ci.:i 1v) 

'1::mn 

<J:'..Ql fl11lJL\ilEJ\IYltJ'tlCJ\l~\I b<i'. bb.'1 mi!> mm.Ql - - - - - -
0 I ..l -' 
mt11EJm1l.l'1~~11m 'IJtJ V1m1ei 

fo'l..l~n1) J1~l.J VIU\l~CJ~l.Jvi 
.,~., 

.J 
<i'..ct fl11l.J'1::m~'tlCJ.:1'1mtJVl met bG1.G1 m<9l ml!l.m - - - - - -
'l~'l..l~m1 

u1~Li1it1 1'111lJVi\IYlCJ h m1l.J 111Vi.:ivrn h 

vrnL'1l.J1n Ylei 1'1 Yl CJ hii CJ El 11lvm'l'1 11lYlCJL'1l.J1n 

~1U'"lU i'civ~t ~1U'"lU " ~1U'"lU f civat ~1U'"lU f uva:: ~1U'"lU fuvat -rnva:: 

ct. vi1t1:iifl11l.JW\IYlCJL'1 I 11lri.:i bG1 b~.~ I!>~ mo.Iv - - - - - -

Vlei 'l'1~eim1 'l ~'l..l~m1 'l t1 

ll1Yl'.1'.UJ ei~1t11~~'ll'l~ 



CO). L'WA 

Frequency Percent Valid Percent Cumulative Percent 

Valid '{11tJ cf cf cf(ri.Ql cf(ri.Ql cf(ri.Ql 

VI~\! <i'.(9) <i'.®.(ri Ci'.® ,(ri (9)00.0 

Total ~b (9)00.0 (9)00.0 

·•;nnt;11'J1\l (9). L'Wl"l ~'lh~a:frutU'Ub'Wl"1'{11EJ ~(;l LU'LI~eJEJ~~ cf~.rn ~B\l~\lmfiei LU'Ub'Wl"lVltY\l 

~(;1Ltl'U1Bti~~ Ci'.®.ITTI (;11l.Ja1~'\.J 

. 
Frequency Percent Valid Percent Cumulative Percent 

Valid mti \v(9) tJ Ci\! 
' 

rncf mb.cf mb.cf mt>.cf 

<i'.o tJ 
m~ Ci'.© tJ Ci'l cft> cf~.Ql cf~.Ql ~Ci'..~ 

t>o tJ 
mCJ t>o D~'U 1 LJ 

' 
cf cf.Iv cf.Iv (9)00.0 

Total ~b (9)00.0 (9)00.0 

Frequency Percent Valid Percent Cumulat ive Percent 

Valid '\.J'Wt:ll.l~n'\~1 (9) (9).0 (j),0 (j),0 

~util.l~n~1(;leJ'U~'U/(;1 eJ'U cfo cf\v.(j) cf\v.(9) cfm.© 

'\.JmCJ/L Vivrn'Vl1 

'\.J1qJqJ1(;1~ <i'.<i'. Ci'. cf.~ Ci'. cf.~ ~~.o 

~-:in-:i1'\.J~qiqi1Vl~ (9) @>.0 C9>.0 <9>00.0 

Total ~b (9)00.0 (9)00.0 



~1n\Jl1'n\l m. ';i ~\ii'um';ifin1!11 ~tb~dh.J ';i~\ii'ua!5CJl.Jfin1!11\JleJ'U~'U/ \JleJ'UU"1CJ/ LYiCJULvl1 f1~LiJ'U 
" 

1aEJ'1~ <tl!>.@ jeJ..:J'1..:imFia j~lii'utJ~qiqi1\Jl~ f1~LiJi..i1aEJat f1~LiJi..i1aEJat <I'.ct'..~ \Jl1l.Jrl11ii'u 

Frequency Percent Valid Percent Cumulat ive Percent 

Valid bn'l~\Jlj @Ci'. c;i<I'..b Cil<I'..b Cil<I'..b 
... ,, 
';iU~1\l mo mc;i.'11 mc;i.m <I'.ct'..~ 
,, 
fl1"V1CJ <I'.o <I'.Cil ,g-J <I'.@.g-I ~~.ct'. 
,, 
"lJ1';i1"1ln1';i ct ct'..~ ct'..~ ~~.t'l 

an~1..:i/ vn!n-nw"Va..:i 
" 

Ci'. Ci'..~ <I'..l!:> ~b.~ 
.... 
j;) .. .. 
B'UI '11 '11.Cil m.@ (9)00.0 

Total ~b (9)00.0 @00.0 

~1n\Jl1';i1\l <I'.. ?t tnt.1.f\1'Vi"VB\l~l.J1fou~mj ~tJj~biit.itb~naum~'Virl1"V1CJA~ Ltli..i1aEJa~ <I'.c;i.1111 

';ieJ..:ia..:imFia m~Yifo-.ij'1..:i A(;)Lth.i1aEJa~ '11(9).'11 LL'1~eJ1~YlLn1!1\Jl';im f1(;)Ltlt.i1aCJat @<I'..b \Jl1l.Jrl11ii'u 

... 
"VBB'4t1J11'lnm'l11..:i-r1 

"VeJVl'l!..:i a ai'u jeJ..:JVi ~t.lbb'1~ 

~..:itJ'1n?t{1..:i 
" 

Total 

Frequency Percent Valid Percent Cumulative Percent 

Cil.O (9).0 cto.o 

cto.o cto.o CilOO.O 

~b (9)00.0 CilOO.O 

-;.i1n\Jl1';i1..:i ct'.. L~a..:i~l.J1~viv1a';i1"11mj ~tJj~Liit.i "VBV1'1!..:iaa-ru';ia..:i~~t.1LLa~~..:itJ'1n"'11..:i f1viLui..i 
" " ... 

{aEJ'1::: cto.o jeJ\l'1\ll.J1ReJ "VBm~qi1\Jlna"'11..:imm';i fi~Lll'W{m.1a::: <I'.~.o Lb'1~"Vam~qi1\JlneJ'1{1..:i-r1 

?i~L tl'W{mia::: c;i.o ml.lci°11ii'u 



Frequency Percent Valid Percent Cumulat ive Percent 

Valid Y·mh <tb cr~.rn ct'.c::i.rn ct'.c::i.rn 

'l"le:ihinn c(o <((§).rnJ <((§).ml (0)00.0 

Total ~b CO>OO.O (0)00. 0 

Frequency Percent Valid Percent Cumulative Percent 

Valid 'l"ltlh <tb cr~.rn cr~ .m cr~.m 

'l"le:ihmn cro {((§),ml <((§).ml (§)00.0 

Total ~b (§)00.0 (§)00.0 

"i11nm11~ <§J .\v rn1m1(;)L~11l.Jm11Vf'IJ~m1 ~\J1~L~l.J ijrn1:1.J~~'l"ltih 1l.J1~vi''IJ'vrnh ~~Llll.J 

-rmm~ cr~.m 1ti~'1~mfiti 1~vi''IJ'l"le:ih:1.J1n ~(;)LlJl.J-rmm~ <((§).in! m:1.J~11'i''IJ 

Frequency Percent Valid Percent Cumulative Percent 

Valid 'l"lB1'1 <rm crcr.~ crcr.c::i crcr.~ 

'l"lBhmn ct'.m crcr.tv crcr.tv (§)00 .0 

Total ~b (§)00.0 (§)00.0 

"i11n1J1111~ lv.<§J mj\Jj~'l.1161:1.J~l.Jm vroJj~'/.11'1.Jl.J'VI j1'\J Lb'1~ bn(;) m1l.J b ·ih h 1 l.J.ff l.J\Jltll.J m11 Vi''IJ~m1 
LLri~·Hm~nrtim";it Vfu~fl1";j ~·1.h~bih.1 iim1ii~'lrm 1'il 1 'lJ";j~~uv-iei b'ilmn fii;iL DtJ~elCJfl~ ct:ct:.b ";i€J'lfl'll.J1 

" 
fiti j~vi''IJ'vmh fl(;)bUl.J-rm.1'1~ crcr.~ 1>11:1.J~1~'\J 



Frequency Percent Valid Percent Cumulative Percent 

Valid ~a1'1 a:'.o <S'.'.@.1111 <S'.'.@.1111 a:'.@.G"J 

~a1'1mn ctb d:'.~.m d:'.~.m @00.0 

Total ~b @00.0 @00.0 

iim1:w~\l~ah 11..!1~vru~ahmn fl\?lblJ'l..!{m.m~ cr~.m 1t1\1'1\l:W1fia 1~vru~ah fi\?ILU'l..!{mm~ ~@.'1 

i;}1:l.J~1~'U 

Frequency Percent Valid Percent Cumulative Percent 

Valid ~ah a:'.@ ~.G'lf ~.G"J ~."11 

~ah:w1n ct<t <tG'lf.m d:'.G'lf.m @00.0 

Total ~b @00.0 @00.0 

'11nm11\I ~.m LL'U'Ufl1'1J88'4tlJ1\J1~1\l"l 11:w'1\1Lt1n?111th~naul°l1'1Jt18'4t1J1i;i iJf11a6u1t1 

1°11~LL'1\I .ff'l.J(;18'l.J11..!m11~u~m1 ~L.rr1h~1t1 oU\11L'11..! ~tJ1~LiJ'l..! iirn1:w~\l~ah L'l..!1~~u~ahmn 
'\J 

... 
Frequency Percent Valid Percent Cumulative Percent 

Valid ~81'1 m~ a:'.o.b a:'.o.b a:'.o.b 

~ah:w1n <t1111 d:'.~.a:'. d:'.~.a:'. @00.0 

Total ~b @00.0 @00.0 

'11ni;i111\I ~.a:'. "81..!i;ia'l..! L 1..!f111 L ~u~m1 hJci\ltnn 16.iiuia'l..! LL'1~iim1:wri~a.:i~1 • 
1~1'uu~m1~1t1m1:w?1~\111m1\11L ~1 ~tJ1~LiJ'l..! iim1:w~.:i~e:i L'1 L 'l..!1~~tme:i hmn fl\?IL U'l..!{at1'1~ 

'\J 

cr~.a:'. 1a.:i'1.:i:w1fia 1~vru~e:ih A\11LU1..!~at1'1~ a:'.o.-o i;i1:w~1vl'u 



·. ; 

Frequency Percent Valid Percent Cumulative Percent 

Valid vrnh mes:'. mc:t.cs:'. mc:t.cs:'. mc:t.cs:'. 

Y.m1~inn bin bcs:'..b bcs:'..b (9)00.0 

Total ~b (9)00.0 (9)00.0 

~1n~Tn.:i m.@ rn1mV1m~a:w 1 tJnT~bb~.:imti'!lB.:irn ·1.~\J~nT~ ~tJ1~bi3'1.J iirn1:w-W.:ivrn 1~ 
" " 

1u1~\K'Uvrnhmn ~~bthJ1tJCJ'1~ b<i'..b 1tl'l'1'1l.J1fltl w\Kmm1~ f1~LlJ'IJ1BtJ'1~ mc:t'..<i'. tJnmh\K'U 

Frequency Percent Valid Percent Cumulative Percent 

Valid vrn1~ mm m<i'..<i'. m<i'.'.<i'.' m<i'.'.<i'.' 

vrn1~:w1n bm bc:t.b b<i'..b (9)00.0 

Total ~b (9)00.0 <9>00.0 

~1n~111.:i m.ln rn1m~:w hLL'1~m1:ww1'ei:w 1tJn1':i1 iXu~m':it1ci1.:i?1m'W ~'lh~Li1'1.J iirn1:w~.:i , " 
vrnh 1'1.J1~~'1.J'V'ltl1~:w1n fJl'lbll'l.J1B!:ffl~ bc:t.b bb'1~Wl'i'U'WB1'1 fJl'lblJ'l.J1BtJ'1~ mei'.'.<i'.' ~1:W'11~'1.J 

... 
Frequency Percent Valid Percent Cumulative Percent 

Valid 'Wtlh mo m@ .m m@. m m@. m 

'We:ihinn bb b~.~ b~.~ (9)00.0 

Total ~b <9>00.0 (9)00.0 

'11n~111.:i m.m rn1:w-rrn1:wmm1t11 'l.Jm11 iXu~m1 b -d'l.J a1:w11t1~e:iur11m:w ~bb~.:ioU'm'l.:i"'t11 'l.J 
'IJ 

i'i1bb'l.J~'l111~ Lll'U~'IJ ~tJwbil'IJ iifl'n:w-W.:ivrn1~ 1tJ1~~uvmh:w1n fl~bll'U1'Bti'1~ b~.~ bb'1~ 1~1'i''U'WB1~ 
'IJ 



Frequency Percent Valid Percent Cumulative Percent 

Valid vmh mo mm. m mm. m m@.m 

'V'leihmo bb bc:i.c:i bc:i.c:i @00.0 

Total ~b moo.o @00.0 

'110\911~1\I m.a:' m111zjeJGll'lV ~'1~1'11'!.lm~tll)~VltJ1~ L"liU hl"lJe:J~\ltJl'v'ULLVl'l.I, hJ'StJa'l.l'U'l.I, hJvn 

e.J~tl~~ 1EJ"ll'l.11 \JV11\llj"lle:J'U ~tl~::Ll)\J i1m111-W\l'V'ltl 1'1 1u~::~'U'V'le:J1'11110 A'llL ui.J-rmrn~ bc:i.c:i ~e:J\l~\1111 

?1\m~~tJ'V'leJ h A'llL U\J~e:Jt1~:: m@.m (Jl111~1~tJ 

.. " 1 1' .. ti"' --m.ct' m~ viu~m~L\UJV'Un'U'V]m1v ~w ammo l!]'U \Jl 

Frequency Percent Valid Percent Cumulative Percent 

Valid 'V'le:Jb'1 bnO bn@.bn mm.m bn@.bn 

'V'leihmo bb bc:i.c:i bc::i.c::i moo.o 

Total <ib moo.o ©00.0 

'1101'11'~1\I bn.ct m11~u~oT~LV1i1ei'l.ln'l.lvim1EJ1'11EJ1lJLaeiotln~ ~t11::d3'1.1 ilrrrn..1-W\l'V'lvh • ':..J ~ 

L\J1~~'U'V'le:JL'1111fl fi'llLU'l.1-rmrn~ 'bc:i.c:i W\l~\11J1?1lei1~~'U'V'le:Jb'1 fi'llLU'l.1-rmm~ m@.bn (Jl111~1~'U 

" ' . 
a:'.01'1.Jil \I tl1'U 1 ti f\1111 §}:: '1110 

Frequency Percent Valid Percent Cumulat ive Percent 

Valid 'V'le:Jh bn~ bnbn.bn bnbn.Gn bnQ'l.Gn 

'V'lvhino ba:' bb.ITTI bb.ITTI moo.o 

Total ~b @00.0 @00.0 

'110!'1111\1 a:'.@ m111-H''llL'1'!.l'lleJ\IU1t1 &lcy"'n~ru t11~·1:rn11l~u1foein~'lltJ~011 ~t11::Ll)'l.I ilm111 

W\l'V'le:JL'11i.JW~'U'V'le:J1'11110 fi'llLU\J~eJEJ~~ bb.ITTI 1e:J\l~\1111Ae:J1~~'U~e:Jl.110 fi'llLU\J~e:Jtl~:: bnQ'l.Q'l 

\Jl1l.1~1~'U 



" 
Frequency Percent Valid Percent Cumulative Percent 

Valid 'V'le:J1'1 ml!:> Q)Q),Q) Q'\Q'l . Q'l Q'\Q'l.Q'l 

'V'le:Jhl.J1fl b~ bb.()'11 bb.gi) (9)00.0 

Total ~b <S>OO.O <S>OO.O 

'11fll'l1,1.:i ~.!!:> '1Wt/ -tleM m'1~u~m,iim1mvil.l1~am-U15.:i1~a~wi1n ~tb~dhJ iim1l.l~.:t'V'le:ih 
' " 

1m~~u'V'le:ih fiwiblJ'lJ~e:it1a~ gi1()")1,(9)0 'e:i.:ia.:il.l 1fim~i;i'u'V'le:i1'1mn fiwibtl'lJ~e:JtJa~ !!:>!!:>.~ ~1l.l~1i;i'u 

Frequency Percent Valid Percent Cumulative Percent 

Valid 'V'le:Jlii Q)~ Q)Q) , Q) Q)Q),Q) Q'\Q'l.Q'l 

~e:i1'1l.J1fl b~ bb.()'11 bb.t'11 <S>OO.O 

Total ~b (9)00.0 (9)00.0 

' " ' 
'11fll'l1,1.:! ~.m fl11l.lb~tl.:!'V'l e:J'lle:J.:!~.:irl1mt1m1l.l'1~Vl1fl b-tl'lJ Yiti'weifou~m' iJ1~l.l "1"1"1 

~'\J,~LlJ'lJ iim1:w~.:iVoJe:i1'11m~~uVoJe:ihmn fiV1btl'lJ~mff1 ~ t>b.t'11 'e:i.:ia.:il.J1fiei,~i;i'u~e:ih fiwiblJ'lJ 
" 
~mm~ '°'°·'° m:w~1\9lu 

Frequency Percent Valid Percent Cumulat ive Percent 

Valid 'V'le:Jh Q)(S) ml!:>.m ml!:J.m ml!:>.m 

vrnhmn bet bt'11.t'11 b()Y)l.()'11 (9)00.0 

Total ~b (9)00.0 (9)00.0 

' 
'11nm,1.:i ~.~ m1:wa~e:i1V1'1.le:iam'lJViu~m' ~'\J,~blJ'lJ ilm1l.l~.:!'V'lt11'11m~~u'V'leihl.l1n 

" 



Frequency Percent Valid Percent Cumulative Percent 

Valid vmh b~ mo.b mo.Iv mo.b 

-we:ilo.imn bgjf b~.~ b~.~ @00.0 

Total c.ib @00.0 @00 .0 

'11nvi111..:i ct. 'Vi1'Wilm1lJ'Yi-:i-w81'1 ~eim11i~"u'im1m'W11l.l ~tJwbi)'U ilm1u~..:i'Wei1'11'W1~~u 
" 

'W8hmn fl(;)LlJ'U'fam=i~ bc.i.~ 1ei-:ia..:imfim~~U'W8h A(;)LlJ'U~8tl'1~ mo.Iv VlllJ~1~U 

m11'1Xm1lJ'1l1t1LV1~8V1~eim1~1L'W'Wm1Lv1m.11~fo"l.ltl'1J8-:J~~'Um1u~m1~~~·fuu'im1 
" " 

'1~ 1~fo fl11lJU 1~~U 1 '1 LL'1~ Ln(;) fl11lJzj'U'1llJ 8-:Jrl m el'UL tl'Ufl11G'l~1-:J.fl 1'Wa m~ru~~ LLrl8-:Jrl m L ~ 8-:J'Vla-:J 

fl11l.1~1L1'1'118-:J'Yj n-:J1'U l1 n'1~il'l1'UU'i fl1j L ll'ULfl~eMil81 'U fl11G'IUUG'l'lfW hH1 '1~ L lJ'U-:J1'UU1~"1.11i;;'lJ~'U5-:J1'U 

U~ fl111"1.11fl111?i1'16] 1'1'18(;)~'1fl11lJ~1lJiJ8 ~1lJ LL 1-:J~1lJ 1'1'11nL41V1'1J1Yl VJ nd~~Uzj'l '1~\9)-e:i-:i'll1t1 n'UoLJULfl~8'U 
~ l'll'U1'11'UU~fl111 '!Xilfl rum-w LLa~iltJ1~ a'\llCT.fl1'W , 

'11 nn11~1n '1fl11lJ'Yi-:i-w 81'1n1'rn(;)1~ti~L1a1 LL'1~~'Uviernni11 '!Xu~ ni1tJ1~"1.11"1.1'U 
8'lrl m1u'iV111ci1'U~1ua Lilti'l'W1'U 'Wu11n~lJtJ1~"1.11"1.l'Wilfl11lJ.W-:i'Wei 1'1~ti m11 '!Xu'ini11 'Ufl1'W11lJ • 
'1JB'ln8'l'll1'l 8'1Afl11U~'\1111'11'Ul'l1umilti'l'W1'U eJ1L.fl8'W1'U ~'l'Vl1(;) L~tl'l11tl titi"l.'Ud~~U'W81'1mn LLa~il 

" 
m1l.IL-[11'11 'W.ff 'Wvi ei'Um11 '!Xu~m1 1(;)mL~a~.ff 'Wviei'W hi ~ .. w1n hiiuiei'W LLa~ilfl11l.lflaei-:i (;)1 ilfl11l-l , 
11(;) L ~11 'Wm11 '!XU~fl11 LLa~iJLb UUWti1lJfi'1~8'li~ b'l'U b 41V1'1J1Yl1~ ~fi'1bb 'U~tl11 'Ufl111 ~U~fl11 ilfl11lJ 

bll'Ut511lJ1(;)t11'1Xu~m1bbuuhib~antJnu~ b~t1-:i~1~una'U - '\lla-:i ilfl11mG'llJei.n1mvi1bVit1lJn'U bn(;)f111lJ 

a~(;)'Jn b.V11'1~1t1 L41V1u1~1 '!Xu~m1v11t1f111lJ6mb~mb~lJ1G'l il11'll'W511lJti-:iri'm G'l..:ir.m1 ~tJW"l.11"1.l'Wil 
fl11lJ'Yi'l'W8hmn1'Wm1u~m1'1l8'l nei-:i'll1-:i 8-:iri"m1u~V111G'l1'Ul'\'1uabilei-:i'W1'U B1L.flti'W1'U ~'!Vil(;) 

L ~t1-:i11t1 vh 1 ~m1~1b 'W'W-:i1'Uu11a1'vi'1tJ1~G'l-:ii°i bn(;)tJ1~a'Vl6.n1'W bba~tJ1~~'Vl6c.Ja ~1lJV1~nm1u~V111 , , 
n'1 n11U1'Wbil8-:iv1~1(;) vfj (;)bL'U1tJnu~~1l.IV1~ffo11lJ1i1u1a (Good Governance) zj,:itJ1~n8uv11 ti 
Vl~n<Q~511lJ '\llanl'lru511lJ '\llanfl11lJ 1tJ~'l1G'll'ld1'1G'l8U1~ Via nfl'J1lJfo~(;)"l.18U VI~ nfl11lJ~lJrl1 LL'1~ 

tJ1~"1.11"1.l'WilG'i1'U~1lJ'1l8'l'Yjn.fl1flG'i1'U 



C· 

c 

" ' ,_. 

., "" v 
'U'W'Vln"UBfl11" 

~1'W~1t1nT-a m:wd1.:i €J.:iri"m1u~'\1111~1"Wv11u6'1bi1eNYn'W 
ci OJ .cJ 
'Vl '1J1 lrici'.omn.(9)/ 0<9Wil TUVI C9)C9) lJ fl11fllJ ~~cs:'. 

b~eM 'U€JL?IU€J OKRs (Objective and Key Results) bVlflUfl1'Wm1~.:i L\J1'\lilJ1t.J fl11vl1.:i1un€J .:i -ci1.:i 

"" "" ~. b'aeN b~" 

mii~ n€J .:i-ci1.:i €J.:iAnTrU~'\1111~1'\.Jvl1umi1 €Jwnu 1~b.U1~1lJtl1~'1Jl.Jflru~m1l.Jm11'11 L'Dum1vvi€J'U€J-ru 
' 

1·N1'"B.:ifimtlnfl'HM~1uVfti.:i~u~iinTrn~'Vl11~\ilm1vi~ tl1~'11lJ.:itJtl1~lJ 1ru ~.~. berboc fl~.:i~ b 1uvi er 
" 

iJ m 1fl iJ tvctboc L16'11 C9)m.mo -Wu 

v .. .. 
kl. 'tJ8bWil:U~.:i 

1'1.Jm':i-d n ti.:i -ci 1.:i1~tl1~'1Jll'Vt1~Bm1n1m.1\il OKRs (Obj ective and Key Results) b'Vlf1Ufl1um1 
' 

~.:ib\J1V1mCJm1v11.:i1un€J.:i-ci1.:i b~B1u~ c:; llm1fliJ ~<tboc Llilt.J 1~-t'ti?11tl OKRs n€J.:i-ci1.:i 111.:i-d 
' 

OKRs neJ.:i•th.:i eJ.:Jfln1'a'U~'Vl1'Hl1U vl1'U6'1 bi'ieM'W1'U 

15'tiYlfl.Y 81i1~'Wu11lJ1iiu16'1 il.:i~l'll'\.J11A1.:i?1~1.:i«mnu ~~Bll 1 ~u~m1?11'511ru~ ' ... 

Objectiv e C1~q'IJ~~~ .:ifi') 

C9). .:i1uernmL tJ'l.m"~fl1'U fll.ltl1fl11 
' 

ih.h~~vi~.n1~ ?1~1.:im1mh~Vlu11il 

Key Results (bU1'Vl~1tt) 

m1-W:u11ru1mi n 1 LJ m.J ru1\Pl nei?1~1.:i 
C9). ' " 

ei1F111~11tJ1ilbn'Ll C9)0C 1u 

mm1F11ufl~m11-U h Jbnu be9) 1u 
' 

b. ~m~liltJlei ~m1irvkwBh 1iliJBt.1n-)1~tit.1ft~ c:;o 
" 

Objectiv e (1~q'IJ':i~~.:irt) 

rn. .:i1un€J ?1~1.:i LD'Ll 1 tlmm'Li1V1111t.1 

Key Results (bU1'V1~1tt) 

(9) . .:i1un€J?1~1.:i ~€Jt.1'1~ c:;o ~u1tl Lllu1tlmm1.e-iu\9111.u u .:i1u 

~. 11F11n"1.:i t.L '1~.:i'U'lJ1~mru1.1.l'lntJ11.:inu 1lhnu~mm~ er 

rn. 1.lluhJl'l1l.Jml'l1~1u ... 

/ 



c. 

• < ()(_ ___ _ 

('1\l~fl) .... ................................ .......... ~. 

('U1cm~1!1{]1 biJ\l1i11) 
V 0 I 

~m'W1vm1nt1\l'!l1.:i 

fn11JL~'U l~@ hJ~~~\l1"Jru1 ................................................................................................................................................................... 

.......................................................................... .......................................................................................................... 

('1\lzjfl) ··············· · ···· ···~· ········ · ······· 
('U1\!U'U'Vl'U1 'iii'WcJLL"1'Url1) 

1mtl~l'lv.:il-lm1u~V111'1Tuli11u'1 tli)u~11"Um1LL'Vl'U 

tJ~ ~fl-:! iolm1U~'V111'11'Uli1'1'U'1 bi}e:i\l'W1'U 

A11~ L ~'\J 1J1" na<1.\ n11\J,.,.11~11Joi1\JilL~8"'11J .............. .. #:.IJ!l:!.':?_'.:..I_ .ti:..~.~~#!~ ..... ~ ...... . 

(o,zja) .................. cl.~ 
('U1CJCJf'l1\;ljtl u~.nT~~\;lJU) 

'IJ 

'U1CJnB\!An11U~'Vl11ci1'U~1U'1L~eJ'l'W1'U 



c 

c 



.,, 

c 

c 



~"tlilil'4'Y1(;l~t19'l1"tlilil'4'Y1~tieJa~1.:ieJ1f111 w~il1ILeJna11t~ 
II lld )/II CV 

b'il1Vi'l.11'Vl(;li1'ilfleJ'Ub'UeJ.:lt91'l.I ( @ 'l'l.I) 

• 
u1£J6!11.:i 1£J51 ~-a1'ilbe:ina11a'Vl~~~t1/LL~t1ir.:i1an1w~u~ bb6l~ 

(;li'l'ilae>uLL'U'ULbtJau ( m 1u) 

• 
• 

rnna11th~n11n11w'il11ru1 

cw. ~1bt11u(;l-ath~~1~1tJ-a~"U1"Ut1bb6l~~1Lu1'Vl~bu£Jt1u1u~"Ue:ie:it1ru1(;} 'I.I q QI 

1£>. ~1 b u1 rn na11a'VI ~~ ~u <n1ru~~rn 1111 ~b ~1"Ue:i.:i ~ eJ .:ii1V1t1 .:ig'leJ tiu£J e:iii'il 1m ~1"Ue:i.:i~~u) 
'I.I 

m. bb'U'UbbU6lt1n11tie>a~1.:i 

er. V1t1.:i~e>tit1£Je>11~~ b "tJ(;}~~u~1.:i b~1"Ue>.:i 
' "' .c:ill II ~ tJ ~ ~ CV.c:il 

n-arune:ia-a1.:ie:i1fl!1-abnt1 (g)~o (;}"J.11. t9lv.:Jbb'l.l'Ube:ina1-aLw11b(;l1J ~.:iu 

(g). -a1£Jn119'l1u1ru 1f11.:ia~1.:i 

1£>. ~1bt111ue>uru1~~tJ1~ne:iu1"t111Jw1A1n1111f11Uf111 
q QI 'I.I q 

"' ' 1~£J~b 16l1~1bilt1n11w'il11ru111£J6l~LB£J~ bb'U'U bbU6lt1bL6l~rnna11 (;}111oV'l.l(;leJt11~£Jvi'11 tJ 1-U 

b 16l1 lflo 1u/'n£J 

"a~~~b'J~1via.:iu-r'U~~.rr'lJ!Plei'l..1nT:iL~'U~nTm~'J 1"llb'J~1bVl~.:i llll 1'u/"a1~ 
Cn1rurnna11f11ull1ut:ln~e>.:i) 

'I.I 

~~~e>1~~ ne:i.:i6!11.:i il.:in11u~vi1-a~1uvi1u6lLiie>.:iw1u o~m&'lll£l(g)cr~b ~el (g)Q'l 

(L 1a111"Un11) 



u 

oLJ'U\91B'U011"1JBB'Uru1\9l~~bbU6l.:tB1fl11 . ~ 
u 

oLJ'u191aun111~u~n11 

• 
I Y ~ ~dC\ ~ ~ ~ d 

'U1EJ"lJ1~ bEl51 \911'J"beJOfl111;1Vl5'Vl~'U/~~b3..JeJ.:t/afl1'W'W'U'Vl bbg'I~ 

1911'J"ae:iubb'U'UbbtJg:iu C m 1u) 

• 

L€l fl?f 11u 1~ fl11fl11~ '111ru1 

(9) . '11L 'W1U\911U1~'11~1U1~61.1161.l'WbbG'l~'11 b 'W1Vl~ b UEJ'WU1'W~"1J€l€l'Wt1J1\91 'IJ , ., 

Iv. '11L u1 L€l fl?f 11~Vl~~~'W~~~"1l€l~€l1A11~"1l€l€l'Wfll1 \9l (fl1W~"1l€l hi1 "lib ~1"1l m~e:i~ii'Vl11~~€l 
, o~ 'IJ 

"' .., .cl"" 
EJ'WEJ€lU"1J€l~~1"1J€l~Vl~'W) 

' IV di Q. ..::::ir. .i:::il c:a. t I.I 

m. Vl'W~?f €l EJ'WEJ€lU61.l~b "1J\91Vl~'W\911~ b '11"1J€l~ 

er. VlcW~~e:i1u 1e:i~61J €!~ ~u -s~ fl €ltJi"ll1~~1 ~1 fl11Ufl1tJAU"1l e:i~ ~€! e:i rnL tJ'U LLG'l ~ r11u1ru Lfl 1 ~?11'1~ 
'IJ q 'IJ 

€l1fl11 

ct. V1cW~~€l 1'tJ1€l~"1l€l~ ~u 1~ fl €ltJ €!1~~?1t:11U\9l v fl11U fl1tJ flU"IJ €!~ ~€! €l fl bb tJtJ~1'W?I t:l 1U\9l v fl11U 
'IJ , 'IJ 

b. LLt.i'W~~u~nru LL tJtJ LL UG'lt.J LLG'l~11vfl11u1~fl€ltJbL tJtJLL UG'l'W~1'€lu11t.1n11r11u1ru 1ri1.:1?11'1.:i 
... ... 

f!J. 11vn11r11u1ru1~'UtJU'1u~tl1L~v(fl1rue:nfl11~€l~lJ1~uuu1u~tl1 L~ti) 

~. 1 u€luru1\9lrie:i?1~1~e:i11"111L~u¢L~1'u€luru1\9l 
q ~ • v 

1~EJ~b16l1n111~u~nTa frl 1u/11£J 

Cn1rurnna11f11ulhut1n~e:i~) 
'U 

n':iW~'UbBmt1-:ibilA':i'U bb'U'Ubil~n~B.:!l~cW1LUbbm"l.l bba'l~'UbBn~1':il'Viil 
~~~ie:i1~vl ne:>~6lh~ e:i~n11u~V111&i1'U~1'U6lbije:J~'W1'U octm6'llkl<P>a:'C:.:b ~e:i <P>m 

(b 'J6l1ii1"lJ01ii) 



~"lJffel'Uru1\9l~'Ufl1"lJBB'Uru1\9l~B'1B'UB1f'11'S ~~mJbBm11-s 1 iXb ~1'VIU1~ 
~ , v , ~ 

(;)'S1"il6'1€l'Ub.ne:i~~'U ( @) 1t1) 

I 'j 9 ..{ ,.i..,. <V Jf .,,; 
'W1£J'tf1~ b£Jl51 \9l'ci1'\lbe:ina11~'Vll5'Vl~'W/m.J'W~N/a111w-w'U'Vl bb&i:: 

Vl'ci1'\lael'IJbbU'Ubb'IJ&l'lJ ( m 1'W) 

• 

.!J <V nl 0 .., nl 0 ..i II II 
G>. ~1b'U1'UVl'ciu'ci~"il1Vl'Ju'ci~~1~'Ubb&i~a1b'U1'Vl~b'U£J'U'U1'Ull.J°lle:Je:J'Uru1vi 

'U • QI 
tf I I i/ I 

l§:J. 6i1b'U1be:ina11~'Vl5Vi~uVi~~"Ue:i~el1f111Vi"llelel'Uru1vi 
• QI 

m. Vltl' ~~el ~'U'ciel ~°ll el~ ~'IJ1~n el'U 1~16ii-w1rt1n 113.1 f11'U f13J"ll e:i.:i ~ elel n bb uu .ff u vi el'U15n11bb&1~ 
'U • 'U 

~.:iuel~nt11'avi~1.:iV1~'W1un11iel'1el'Uel1f111 Cn1rubU'Uel1f111ii~n'bfru:: "Uu1viela1u'IJ1::bfl'Vl 
• 'U 

btJu1~1611wf11uf1a.i) • 
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